Helen Longino
1318 Noe St.
San Francisco CA 94131

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I chose a local provider of fiber optic internet, because it wasn't offered by my then provider, cost
less, and has been much more reliable. I continually experienced interruptions to my internet access
with my previous provider (Comcast Business!). I live in San Francisco, and work partly at home
and partly at my office. I am expected to be constantly available via internet. I also need to have
high quality and dependable access for video conferencing. So far, only my new provider, Sonic,
has offered the consistency I need.

Helen Longino



